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Social Services Department
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Policy for Handling Customer Complaints

The Sharjah Social Services Department (SSSD) strives to achieve customer satisfaction by providing exceptional
services that meet the needs and expectations of customers, in pursuit of excellence in customer service in accordance
with the international standard 1SO 10002:2018. This policy is applied across all service delivery centers of the

department.
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*The department is committed to developing human resources and
providing the best programs and equipment necessary for handling
complaints.

*The department is committed to providing clear information to customers
and all concerned parties regarding the complaint handling process.

*The department is committed to maintaining the confidentiality of
information received from customers.

*Every complaint is handled fairly and impartially.

*The department ensures the accuracy and reliability of information.

*The department adopts the principle of accountability regarding
decisions and actions related to complaints.
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Channels of Complaints
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¢In-person visit to the department’s headquarters or its branches

( (@sssdshj) )
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is our goal and serving you is our mission.” . . )
Chairman of Social Services Department



