GOVERNMENT OF SHARJAH
Social Services Department
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Social Profession

The social worker provides appropriate support, consultations and resources
to various groups in local communities including children, elderly, the disabled,
women, youths and families which face certain difficulties in order to help
them overcome those difficulties. S/he performs the following tasks.

social worker

Roles and tasks

1. Conducts and evaluates case studies.

2. Evaluate and advise clients.

3. Manages and organizes proper care and resources.

4. Writes social reports.

5. Takes precautionary measures (procedures) that are necessary to prevent aggravation of
social problems related to his/her institution’s work.

6. Develops individual skills and abilities of social groups with whom s/he works.

7. Adheres to his / her professional code of ethics as a social worker.

8. Providing marriage counseling and family therapy before and after marriage.

9. Conduct household and field visits to assess cases of families and individuals in order to
provide the necessary assistance.




